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In the Fall of 2019, StoneBridge CEO recognized the need for expansion and took 

the necessary steps to make it happen. The company was fortunate enough to 
develop an Operation Center directly across the street, as outlined in the 22nd 
Edition of the StoneBridge Newsletter in the Fall of 2021. This expansion marked 
a significant milestone for StoneBridge, as it solidified its roots where Stone-
Bridge Antiques had originally begun. With the decision to permanently remain 
and grow in this location, StoneBridge Headquarters (formerly StoneBridge An-
tiques) was in dire need of an upgrade. Although the renovations were initially 
planned to start in the Summer of 2022, customer demand led to a postpone-
ment until October. A dedicated team of four individuals, Shane Kennedy, Bill 
Mattingly, Butch Kennedy, and Trenton Stephens, worked tirelessly for two 
months to complete the interior renovations in time for the StoneBridge Christ-
mas Party. In February 2023, the team began the exterior work. This essay aims 
to highlight the reasons why our customers should appreciate the remarkable 
renovation job done by the StoneBridge Team.  

StoneBridge  Antiques in the 90’s 



The StoneBridge Team's renovation 
project at StoneBridge Headquarters 

was a significant undertaking that 
aimed to enhance the overall experi-

ence for its Operations Team, and 
community. The team's dedication 
and attention to detail resulted in a 
transformed and upgraded space 

that reflects the company's commit-
ment to excellence. This essay will 
explore the various aspects of the 
renovation, including the interior 

and exterior improvements, and pro-
vide examples of how these en-

hancements contribute to a more 
enjoyable and efficient customer  

experience.  

StoneBridge Operator and retired Contractor  

Bill Mattingly spearheaded the entire was the lead carpenter on the 

entire renovation.  

In October, the windows are boarded up in 

anticipation of the front door installation.  



Former conference room now has a 

seating area, book shelves, and in-

dustrial brick look 

Improved Functionality:  

In addition to the aesthetic 
upgrades, the StoneBridge 

Team also prioritized improv-
ing the functionality of the 

space. They reconfigured the 
layout to optimize workflow 
and efficiency, ensuring that 
customers can navigate the 
premises seamlessly. For ex-
ample, the team redesigned 

the reception area to provide 
a more organized and stream-
lined check-in process. They 

also created designated spac-
es for meetings and consulta-
tions, allowing for more per-

sonalized and focused interac-
tions with customers.  



Bill Mattingly enjoys a “refreshment” at the StoneBridge Coffee Bar.  

Enhanced Aesthetics:  

The renovation project at 
StoneBridge Headquarters 
focused on improving the 
overall aesthetics of the 

building. The team carefully 
selected modern and visually 
appealing materials, colors, 
and designs to create a wel-
coming and professional at-
mosphere. For instance, the 
interior renovations included 
the installation of new floor-
ing, fresh paint, and updated 

lighting fixtures. These 
changes not only revitalized 
the space but also created a 
more visually pleasing envi-
ronment for customers to 



Enhanced Comfort: Customer, staff, and Operations Team comfort was 
a key consideration throughout the renovation process. The team 

made significant improvements to the HVAC system, ensuring a com-
fortable temperature and air quality within the building. Additionally, 

they invested in ergonomic furniture and seating arrangements to pro-
vide all guests with a comfortable and relaxing experience. By prioritiz-
ing Operations Team comfort, StoneBridge aims to create a welcoming 
environment that fosters positive interactions and long-lasting relation-

ships.  



The renovation job undertaken by the StoneBridge Team at StoneBridge 
Headquarters was enjoyed by all during its recent Open House. The 
team's dedication and meticulous attention to detail have resulted in a  
transformed and upgraded space that enhances the overall team &  
customer experience. From the enhanced aesthetics to the improved 
functionality and increased comfort, every aspect of the renovation 
was carefully planned and executed to ensure customer satisfaction. 
StoneBridge remains committed to providing exceptional service, and 
the renovation project is a testament to this commitment. 
The efforts made by the StoneBridge Team to create a welcoming and 
professional environment that reflects the company's values and dedi-
cation to excellence are at the forefront of the company. 






























